
The Cheesy Chick Food Truck Policies:
Before Event:
• If you need to be added to our insurance, please let us know at least 1 week prior with 

the exact wording and requests from your company.
• We may need a local permit for your location/event. If we do not have the permit we 

may charge you the permit fee.
• If we are on private property, but you do not own it, we would need written consent to 

be on the owner’s property. 
• All events are now weather pending. For example if it is raining, thundering or lighting in 

excess of more than 2 hours of event, or ½ of the event time we will cancel.
• We will be on site at least 30 minutes prior to scheduled start time. We may come 

earlier or a bit later pending our schedule, length of event, and amount of expected 
persons to be served.

• We reserve the right to not be on site 30 minutes prior and to possibly open no later 
than 15 minutes after scheduled start time.

• If the truck breaks down, we will notify you via email and phone ASAP. We will do our 
best to accommodate when possible. 

Day of Event:
• We will not park in any handicap spot or handicap noted no parking zone. We will also 

not block handicap sidewalk ramps, unless the parking lot is closed off to traffic/not in 
use.

• We will not park next to or around a fire hydrant. We will not park in fire zones, unless 
again parking lot is closed to traffic.

• We need at least 3 car spots sectioned off to park. We must park at least 10 feet away 
from each food truck.

• We ask to have our parking spot coned off, sectioned off etc prior to arrival. Please 
provide us with a map or detailed directions of parking.

• We will not park on dirt, gravel or land spots during rain storms, or if the ground is 
visibly wet.

• We can not serve customers in the flow of traffic, our service window must be facing 
away from traffic.

• If any of these policies are not followed, or we are asked to break state, local or federal 
laws we will leave the event.

Minimums: 
• Any job/location in Grand Island or beyond has at least a 500 dollar minimum for 2 

hours of service. 
• Any job/location in Blasdell or beyond has at least a 500 dollar minimum for 2 hours of 

service.
• Friday night events have a 500 dollar minimum, Saturday day has a 700 dollar minimum, 

Saturday night has a 1,000 dollar minimum (after 8pm), Sunday’s have a 1,000 dollar
minimum. (These minimums maybe more or less pending truck availability, schedule and location.)

FAQ:
• We can be on site for 30 minutes, 2 hours, 3 hours or more!
• Yes the food truck will be on site for lunches, events, and catering.
• Yes we offer corporate catering, private catering, and fundraisers. (we have a fundraiser form 

that must be filled out prior to event.)
• For every 250 expected persons you should have 1 food truck per.
• We have Gluten Free Bread.
• We have Vegan Cheese.
• We accept cash and cards during service.
• We only accept a check for catering deposits.
• We need a signed contract for catering and minimum jobs before booking.
• All events must be finalized via email. 


